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About us
Emergency Situations Coordination and Urgent Assistance Center is a Legal Entity of public law of the Ministry OF Labour, Health and Social Affairs of Georgia which was established in 2013 according the Law of Georgia “on creation of LEPL Emergency Situations Coordination and Urgent Assistance Center”. Since 2014 the center has been providing out-of-hospital acute medical care, transport to definitive care, and other medical transport to patients with illnesses and injuries in the whole territory of Georgia except Tbilisi (the capital of Georgia).
There are 2016 Ambulance Brigades, which are located on 87 location.
Mission
· We are committed to provide effective quality Emergency Medical care during everyday and mass disaster emergencies (24/7);
· Inter-hospital patient transfer in accordance with the rules established by the Georgian legislation; 
· We facilitate the education, training, and understanding of injury and illness prevention as well as our role in the treatment and transportation of the sick and injured. We provide trainings to medical and non-medical staff;
· We are committed for professional development at all levels through conducting courses, workshops, case studies, and continues medical education.
The Mission is Fulfilled by Emphasizing:
· Quality training;
· Patient advocacy;
· Excellence in pre-hospital and out of hospital care;
· Collaboration with our colleagues in healthcare and emergency services;
· Community education;
· Assuring the infrastructure necessary so that our services will be available regardless of man-made or natural disaster; Having an excellent, well deserved image and reputation in the emergency services and general communities, and maintaining good relationships in these areas.
Goals and Objectives
· Excellence in total patient care;
· Recruitment and retention of good people;
· Excellent training opportunities provided and available;
· Assuring the infrastructure necessary so that our services will be available regardless of man-made or natural disaster;
· Having an excellent, well deserved image and reputation in the emergency services and general communities, and maintaining good relationships in these areas.

These goals and objectives are equal in weight and importance, except that patient care is always most important, and is held in highest regard over all other items.

[bookmark: _GoBack]Considering the outputs of the comprehensive needs analysis conducted at LEPL EMSC, several drawbacks of the system operation have been identified, mainly related to Infrastructure, Technical equipment and Capacity building. 
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